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August 12, 2016 
 
EX PARTE NOTICE VIA ECFS 
 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
Re: 

 
Guidance on Open Internet Transparency Rule Requirements  
GN Docket No. 14-28 

Dear Ms. Dortch: 
 
On August 10, 2016, Bryan Darr, President and CEO of Mosaik, Chip Strange, Vice President, 
Products and Technology, of Mosaik, and Michele Farquhar and Trey Hanbury of Hogan Lovells as 
counsel to Mosaik (together “Mosaik”), met with Jim Schlichting, Karen Sprung, Pramesh 
Jobanputra, Judith Dempsey and Elizabeth McIntyre of the Commission’s Wireless 
Telecommunications Bureau and Jerusha Burnett of the Commission’s Consumer and 
Governmental Affairs Bureau. 
 
During the meeting, Mosaik distributed the attached presentation and reiterated the concerns it 
outlined in its July 15, 2016 letter

1
 regarding the Commission’s recent Public Notice on wireless 

network-performance measurement.
2
  Mosaik noted that the Public Notice unnecessarily narrowed 

the pool and types of available wireless network data sources.  Mosaik emphasized that mobile 
network-performance measurements are far more accurate and reliable when the analysis draws 
from diverse datasets and uses multiple collection methodologies.  Mosaik stressed that relying on a 
single data source could limit informed consumer choice and discourage private investment in more 
robust and geographically diverse data collection and information processing.  Finally, Mosaik asked 
the Commission to reconsider the approach taken in the Public Notice and solicit public comment on 
how best to ensure sufficient disclosure of actual download and upload speeds, latency, and packet 
loss by mobile broadband service providers. 
 
Pursuant to section 1.1206(b) of the Commission’s rules, we have filed this letter electronically.  

Please direct any questions regarding this submission to me. 

Respectfully submitted, 

/s/ Trey Hanbury 
 

Trey Hanbury 
Partner 

trey.hanbury@hoganlovells.com 
D 202 637 5534 

                                                   
1
 Letter from Bryan Darr, President and CEO, Mosaik to Marlene H. Dortch, Secretary, FCC, GN 

Docket No. 14-28 (filed July 15, 2016).  

2
 Guidance on Open Internet Transparency Rule Requirements, Public Notice, 31 FCC Rcd 5330 

(rel. May 19, 2016) (“Public Notice”). 
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As a strategic partner to 

mobile operators and network-

dependent solution providers, 

we enable clients to deliver a 

superior network experience. 



Mosaik Datasets 
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The largest mobile network coverage, spectrum 

and infrastructure database – in the world. 

Our telecommunications coverage database includes wireless and wired 

technologies ranging across the mobile, cable, landline, broadband, TV, and fixed 

wireless ecosystems. Each database will help you determine how you should 

make your next move in the competitive telecom arena. 
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Mosaik’s Network 

Experience Suite of 

Services empowers 

operators and network-

dependent businesses  

to better manage, 

engage and improve 

their customer's network 

experiences confidently 

and effectively. 
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Network Experience 

Solutions 

Performance Intelligence Visualization 



Directly measure outdoor and 

indoor Network Experience 

from our mobile app the on 

both cellular and Wi-Fi. 

Visibility into the Network 

Experience from the end-user 

device. Measure the Network 

Experience on a large scale 

with customizable 

configurations for groups, 

geographic areas, or device 

types. Integrate with existing 

mobile apps via SDKs.  

Network QoE 

(“NetQ”) 

Available both on iOS and 

Android, the Sensorly app is 

used by consumers all over the 

world to find the best coverage 

or the best carrier for them to 

gain the most optimal Network 

Experience. 

Visualize the wireless 

landscape from a micro- or 

macro- POV to determine 

network expansion 

opportunities, forge strategic 

alliances, respond to RFPs  

and understand customers’ 

Network Experience 

expectations when on the go. 

Provide consumers with 

visibility to the Network 

Experience. Be transparent. 

An effective way to 

communicate your global 

wireless footprint.  

“See what they see.” When 

calling customer support, 

customers use their device’s 

camera to show the problem, 

enabling agents to resolve 

technical issues faster and 

reduce truck rolls, saving costs 

that can be spent elsewhere.  

Visualize the U.S. wireless 

landscape with the addition of 

infrastructure assets, fiber and 

coverage to plan your next site 

acquisition and deployments. 

Performance Intelligence Visualization 

Gain industry visibility to 

compare Network 

Experiences expectations 

against the competition’s. This 

is the most flexible way to 

consume our global wireless 

coverage data, including the 

option of integrating into your  

internal systems.  
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Network Experience Solutions Portfolio 



A New Approach to 

Network Experience Management 

Focus on Quality of Experience 

Customer expectations on quality network experiences are ever-changing 

and only become more demanding. This is a call to action to proactively 

engage with your customers’ QoE. 
 

Increased RAN Complexity Means Bigger Network Challenges 

No longer good enough, relying solely on traditional methods of network 

performance testing. Tackle the complex network challenges with 

performance tools that will evolve with your network. 
 

Engage the Experience 

Leverage end-user devices as network sensors, recording actual network 

performance across all mobile and Wi-Fi networks, automated, scheduled 

or on the fly.  
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Network QoE: A High-Level Overview 
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A proven, mature and highly 

flexible device agent that can 

be developed in multiple 

contexts based on data 

collection needs (e.g. 

“Certified” crowdsourcing, 

private carrier controlled 

communities, 3rd party 

application). 

 

A large set of Network 

Experience KPIs available in 

multiple formats (e.g. 

structured data feeds, GIS 

compliant files, standard and 

ad hoc reports, web-based 

NetQ Portal). 



Network KPIs: 

Geo Processing Framework 
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Analytics Reporting Engine 
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True representation of actual 
user experiences 

• Data is collected via mobile 
apps (Carrier or Sensorly 
user communities) 

• Data is processed, filtered 
and aggregated 

• Platform automatically 
delivers reports on a 
monthly or quarterly basis - 
depending on  
your request 

Certified and accurate network experiences measured 
directly from end-user devices 

Avoid commissioning costly drive tests or 

contracting a panel of users.  

 



QoE Benchmark Report Sample: 

U.S. Urban Area 
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50+ URBAN AREA AVAILABLE 



Other Reports: 

In-Depth QoE / QoS KPI’s 
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Coverage Reports 

Other Coverage Report 

Examples:  

• Signal Strength 

• Accessibility 

• LTE Carrier 

• Aggregation Percentage of 

Total Places Showing Great or 

Poor LTE (Indoor Coverage 

Efficiency metric) 

Performance Reports 

Other Performance  

Reports Examples:  

• Data Usage per Network 

(incl. Wi-Fi)  

• Throughput Tests Distribution 

• HTTP DL/UL & Ping Results 

Usage Reports 

Other Usage Report Examples:  

• Time per Bearer 

• Bytes per Bearer 

• Data Usage per Network (incl. Wi-Fi) 

USER EXPERIENCE: Best RAN 
MEDIAN THROUGHPUT PER 

NETWORK Time per RAN 


	Mosaik Ex Parte Slide Deck 8.12.16.pdf
	Mosaik Ex Parte 8.10.16.pdf
	Mosaik_FCC_Presentation_081016.pdf


